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BACKGROUND
Dylan specialises in IT Strategy, Transformation, Security and Service Management.
Dylan brings over 20 years’ experience as a CIO, delivering IT and data strategies and successful business
change for both global and national businesses. Dylan has extensive experience working across multiple
sectors, including both public and private as well as low margin costs sensitive industries and highly
regulated financial organisations.
One of Dylan’s key strengths is efficient outsourcing and insourcing, ensuring the right blend of business
and technology engagement and creating the ideal operating model to deliver a positive impact for any
organisation.
With in-depth knowledge and experience in leading IT transformation, cyber security, data management
and modernisation of IT service management, Dylan has a holistic approach to the delivery of
technology as a service, ensuring all business leader are engaged and reap the benefits of IT
modernisation.
As the name suggests Dylan is passionate about rugby but choses to spectate more than play these days
SKILLS
Dylan’s key skills include:
•
•
•
•

Driving business change whilst ensuring good communications across all levels, from the Board
to the operations teams.
Multi-vendor management, ensuring the cohesive delivery of technology as a service and
business driver.
Ability to deliver collaboration and data management processes to create a valuable business
asset that leads to informed business decisions.
Delivering a balanced and agile operating model to ensure technology is able to flex and adapt
to the changing needs of the business, avoiding the impact of cultural and financial change.
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EXPERIENCE
Following a military career in the Royal Airforce, Dylan has worked in several areas of technology,
including ecommerce, service delivery, infrastructure, and security. He has also sat on company Boards
and understands the complex and conflicting challenges business leaders must juggle. His varied career
has allowed him to work with some of the UK’s leading brands through times of change, assisting with
acquisitions, divestments and IPOs.
Instrumental in growing a number of UK businesses into international successes in three continents and
over multiple offices, Dylan’s experience has afforded him success in organisations such as John Laing
Investments PLC, Equion Facilities management, Moore Stephens LLP and Sir Robert McAlpine.
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